
Our vision is for consumers  
to experience a world in which 

their hopes are achieved,  
their choices are honored, and 

their differences are valued. 
They feel respected and safe, 

living and working in the  
community and having a  

satisfying life.

O f f i c e  o f  C o n s u m e r  a n d  R e c o v e r y  S u p p o r t s

Other Resources
Community Services for the Deaf/HOH  
1-877-781-6670 (voice and TTY) 
www.c-s-d.org

Multiethnic Advocates for  
Cultural Competence 
(614) 221-7841 
e-mail: maccii@sbcglobal.net

National Alliance for the Mentally Ill 
1-800-686-2646 
www.namiohio.org

Scholarships/Technical Assistance 
Mental Health Association of Franklin County 
(614) 221-1441 
www.mhafc.org

Ohio Federation for Children’s Mental Health 
(513) 948-3077 
www.ohfederation.org
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“Mental Health Recovery  
is a personal journey of  

health and transformation.”

The colors of forest green and purple represent  
Recovery for those with mental illness.  

Green is the color of Spring – and of new beginnings  
and growth: Just like the plants in a forest,  

we all grow at our own speed and in our own way.  
The purple stands for hope and there is hope for all  

of us in our Recovery. Let these colors remind you to 
Celebrate Recovery!
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Our Purpose

O f f i c e  o f  C o n s u m e r  a n d  R e c o v e r y  S u p p o r t s  

To collaborate with consumers, families, boards, 
agencies, statewide advocacy groups, state and 
national organizations and other ODMH offices to:

• Spread the word that recovery is possible for  
everyone

• Promote culturally competent services throughout 
the mental health system

• Assist with access to quality mental health services 
for all Ohioans

• Develop networks to bring together those who 
share a common interest or expertise in various  
mental health services

• Increase consumer and family participation in local 
and state committees working on mental health  
issues

• Help local communities make sure that every 
consumer has a safe home of their choice

• Help local communities make sure that every 
consumer who wants to work gets the opportunity  
to work

• Establish outreach programs to homeless mentally 
ill consumers

• Evaluate the mental health block grant application

• Advocate for consumer and family oriented mental 
health care

• Do outreach to consumer groups

Contacts
Sherry Boyd, Chief 
(614) 752-9702 
sherry.boyd@mh.ohio.gov

Debbie Hughes, Administrative Assistant 
(614) 466-0236 
debbie.hughes@mh.ohio.gov

Carolyn Clinton, Toll-Free Bridge Manager 
(614) 752-9197 
carolyn.clinton@mh.ohio.gov

Jamoya Cox, Cultural Competence Lead 
(614) 758-5687 
jamoya.cox@mh.ohio.gov

Mario DeSantis, Mental Health Administrator 
(614) 466-1204 
mario.desantis@mh.ohio.gov

Deborah Givens, Housing Lead 
(614) 466-1323 
deborah.givens@mh.ohio.gov

Jeannette Welsh, Housing Manager 
(614) 466-5157 
jeannette.welsh@mh.ohio.gov

Marsha Zabecki, Consumer and Family  
Partnership Team Lead  
(614) 466-4332 
marsha.zabecki@mh.ohio.gov

OCRS Resources
•  Advocacy 
•  Technical Assistance 
•  Information and Referral 
•  Training 
•  Consultation

Ohio Community Support Planning Council
The Planning Council works to enhance the 
recovery process and to improve the quality 
of life of people with mental illness in Ohio.  
Members also evaluate the mental health block 
grant application.  For more information call 
(614) 466-0236.

Consumer and Family Partnership Team (CFPT)
The purpose of the Consumer and Family 
Partnership Team is to advocate for an 
increased and strengthened consumer and 
family voice with statewide and local mental 
health initiatives. For more information call  
(614) 466-4332.

The ODMH Toll-Free Bridge
The Toll-Free Bridge provides information 
and referral to mental health services and 
organizations statewide and serves as a single 
point of entry to the Ohio Department of Mental 
Health for consumer and family complaints, 
grievances, and appeals.

(614) 466-7228 (local)

1-877-ASK-ODMH  (1-877-275-6364) 
1-888-ODMH-TTY 

O f f i c e  o f  C o n s u m e r  a n d  R e c o v e r y  S u p p o r t s  O f f i c e  o f  C o n s u m e r  a n d  R e c o v e r y  S u p p o r t s

http://mentalhealth.ohio.gov/what-we-believe/recovery/


